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ASQ Technical Meeting
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Ryan Oliveira — FARO

Topic Synopsis:

- Intro to FARO in Metrology
FaroArm Hardware Overview
Product Demonstration (Inspection and Reverse Engineering)
What is available in the area of portable dimensional measurement and how it
differs from conventional CMMs
How this technology can eliminate the need for and improve upon conventional
hand-tools such as calipers, micrometers, and height gages
How tough dimensional measurements that can not be done easily with hand
tools take just seconds to complete
How others are facing and solving issues in dimensional measurement
How products such as these are helping reduce costs and increase productivity
Q&A

Speaker Bio:

Ryan Oliveira graduated from the University of New Hampshire with a degree in
Mechanical Engineering. He spent one year in California selling high end golf club

memberships before settling in Orlando, Florida. Here he sold Real Estate for nearly

seven years. In February 2005, introduced to FARO and combined his sales
background with his technical understanding of the 3D world and design. He has
experience using AutoCAD and Pro-E.

Quality Connections

ASQ National: http://www.asg.org
ASQ Region 7: http://www.asqgregion7.org

ASQ Section 0707: http://www.asq0707.org

Arizona Quality Alliance: http://www.arizona-excellence.com

Malcolm Baldrige National Quality Award: http://www.nist.gov
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2nd Annual

ASQSouthwest
Con‘Fc rence

E;cpt 29,2007
Casa Granc]c, AZ

Pyzdek’s
Key Note presentation

D presentation
M presentation
A presentation
| _presentation
C presentation

follow embedded link s

Best of Success
for all those
applicants taking
their, CSSGB, COE,
COA CSQE COIA
CQPA, & CCT exam
on December 1, 2007

8.

Tucson Old Pueblo Section

Chair Message

This months meeting will be on thmiquechallenges in Metrology. This will not be a
sales pitch for metrology equipment/services but rather an excelgameral’
mechanical/optical informational session. We hope you findyghje presentation.

We are calling for judges to our annual SARSEF event in M2008. This is a chance
to see Pareto charts drawn in crayons or review a two sampte Rtease contact
Sig Smitf for further information or to volunteer.

Congratulations to those that passed their Oct-2007 ceitificélease view page eight.

Have you ever wondered — what are the demographics of TOPSems@mf the 232
members, 50% are Regular members followed by 42% beingrSaambers. 67% of
the members reside in Tucson and 95% of the members aré\fiooma; however, other
states are represented; AL, CA, CO, GA, NH, NM, OK, PA, @fd All but three
members, being from Mexico, are from the United States. ®l@ning companies
comprise 30% of TOPS membership; Raytheon 8%, Blanknmaton 6%, Ventana
Medical 5%, Honeywell 4%, MRI Medical 2%, Zygo Corporat%, and Chamberlain
Group 2%. For an aerial representation of TOPS membedisti, please go to page
six. Please note, some members placed their home address\esiahess.

Elias Monreal

TOPS Chair

Certifications

CBA, CHA, CQM/OE, CQl, CQT, CRE, CSSBB
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2007-2008
Technical Meeting Schedule
Sep07. LT. - Amanda Goodson
Oct07:  Six Sigma — Bob Carter

Nov 07: ASQ/APICS Joint Meeting
Dynamic Organization —
Frank Bouchard

Dec 07:

Jan 08:

Feb 08:

Metrology — Jerry Hardy Jr
8D - Walter Tighe
Engineer's Week @ UofA
Topic: TBD

Mar 08: Tour at TBD

Apr 08: SARSEF (Science Fair)

May 08: APICS/ASQ Joint Meeting
Supply Chain —
Dwight Comer

Potential Workshops Speaker/Topic:
Time Management Workshop

How to "sell” ideas Workshop
Lean - J.Harrison / J.Young

Tucson Old Pueblo Section

TOPS Section Management Process(SMP) Update

The SMP is a section management model that has bedaveloped to assist
sections in their planning and implementation of seices and programs

that will meet the needs of current and future membrs. In the first level,

Section Basics, sections demonstrate their viabjitand commitment to

serving ASQ members by meeting the basic requiremén for being a

section. Sections meeting the Section Basics requinents are eligible for
future recognition in the Section Planning Level ad Performance Level

(Total Quality and/or Section Excellence Awards).

TOPS is one ofL32 sections that met the 2007-08 Level 1 Section Besi
Requirements. Those in Region 7, are as following:

0700 Los Angeles Section 0706 San Fernando Valley Section
0701 Orange Empire Section 0707 Tucson-Old Pueblo Section
0702 San Gabriel Valley Section 0708 Palomar Section

0703 San Diego Section 0711 Inland Empire Section

0704 Phoenix Section 0713 Temecula Valley Section

TOPS is one o5 Sections that have completed Level 2 business prang
of the Section Management Program for 2007-08.
Those in Region 7, are as following:

0700 Los Angeles Section 0706 San Fernando Valley Section
0701 Orange Empire Section 0707 Tucson-Old Pueblo Section
0702 San Gabriel Valley Section 0713 Temecula Valley Section
0705 Las Vegas Section

Dyzdek
Consulting
Ine,

We wrote the

books on SIX SIGMA
ANDBOOK
excellence

Six Sigma training and consulting from an
internationally known expert

Major Clients: Seagate, McDonalds, Intuit, Boeing, many others

Author: The Six Sigma Handbook, Quality Engineering Handbook, Handbook
of Quality Management, many others

Malcolm Baldrige National Quality Award: Examiner for the first award
Quality Digest: Six Sigma Columnist

Podcast: Six Sigma Pointers

www .pyzdek.com

Stay informed with Pyzdek 's Six Sigma Pointers podcasts.
Go to http://www.pyzdek.com/podcasts.html now!

Tom Pyzdek
520.204.1957
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Tucson Old Pueblo Section

ASQ-TOPS Meeting Photos



Tucson Old Pueblo Section Page 5 of 9

ASQ-TOPS Board Meeting
Highlights: November 6, 2007

Attendees Elias Monreal, John Harrison, Joe Foss, Jim Yopand Beverly Synovetz.
Location:  Arizona Inn (Embassy Suites — 7051 S TucsomBlv

The board approved the following motions:
Motion to accept previous months Board Meeting Miésu- Pass

The board reviewed the following items:
SMP reports; ongoing for odd numbered months, st&MP deliverables
Name tags status — permanent name badges for imggntbers, Bev reported Office Max had a problem with
logo file delaying badges
Certification Training — Joe is investigating fdakiy of joint training with Phoenix, possible latons such as
Casa Grande or alternate Tucson and Phoenix tggiogations
Notification of Oct certification exam — once hamérmation will put in People on Move in Inside 3son
Business as well as in the December newsletter
New member welcome — one person this year has takeamtage of the new member welcome dinner inwiig
Contact unpaid section members — Bev will be cdimgainpaid members
Treasure's Report — Jim mentioned technical issuewill scan and send it out by November 7.

Bev Synovetz
Secretary, ASQ TOPS

Meeting Presentation Evaluation:

- Collective average score = 4vkry Googd [17 returned meeting survey]

- Parking was poor

- Very limited parking

- Parking, as always — not enough

- Somewhat noisy

- Too much noise from other rooms

- Great food — open conference room a bit distracting

- Excellent speaker — well prepared — to the point

- Could be a little more interactive; however, tinkengent was a disadvantage to more discussion

- Questions/Driving points home.

- Mr.Bouchard has excellent background/experiencéiffield and speaks effortlessly.
Enjoyed hearing/seeing him twice now.

Please rate the following items on a scale fromeliant(5), Very Good(4), Good(3), Fair(2), Poor(1)

Overall Average Score
How relevant was this information relevant to ydaily work 4.1
Rate the value you received from this presentation 4.1
How well did the presentation meet your expectation 4.1
Accommodations 3.1
Enough notice prior to the meeting 4.3
RSVP 3.9
Speaker Average Score
Originality/Unigueness of subject matter and metiogy 4.3
Speaker’s knowledge on the subject 4.8
Technical content of the presentation 4.0
Delivery and Organization 4.4
Quality of visual aids used by the speaker 4.2
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TOPS MembersDistribution (continued from p.2)
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MESSAGE FROM REGION 7 DIRECTOR

Subject: ASQ Region 7: Regional Brief
Living in the beauty and natural wonder of the B@st, with the breathtaking Grand Canyon, seresend
exhilarating coastline, and ancient red rocks, alseans experiencinghé dark side of Mother Natu
Earthquakes, deadly heat, and as we've recentlgreeqred, wild fires come with the territory. Sdmes thg
environment is not so nice. It's at times likesh@ur attention is drawn back to the fact thaavegjust a bungh
of tiny humans on this little blue ball in outerase - with forces of nature far, far greater thag ane cafp
control. And now, with global warming, we may leegg an interaction between the cumulative eféécuf
human forces and those daunting forces of nature.

Sustainability and social responsibility become ém@nt operating principles in such an environmefsQ ha
recently published a white paper on how Quality #acial Responsibility can work together. Sqggial
responsibility, defined as the addressing of sqcistice, fair labor, corporate governance, andrenwmental|
protection, can be promoted through the use of iQuilols. In fact, in the future, many of us imetQuality
profession may be involved in the deployment ofeavniSO standard (ISO 26000) on Social Responsil
This technical publication is expected to be rededs mid-2009 and ASQ has been selected to creadg a
administer the US Technical Advisory Group on SoRiasponsibility.

Check out the white paper: “Common Ground: Quaditgl Social Responsibility” dtttp://www.asq.org/abol
asg/what-we-do/issues-actions/200708-social-respidispdf. Mother Nature may have been rough on{you
lately; and yet we still have to take care of h&onsider how your skills can contribute to susthla an
socially responsible operations, so that our chilth children will experience the same beautifid astoundinf
Southwest.

Subject: Audit Division - Regional Councilor

| was recently at an ASQ event and able to spedkeideadership of the Audit Division. In orderadvanc
discussion groups for this division we need to iowerthe formal leadership of the division in ougiom. We
need a "Regional Councilor" to be designated fagi®e 7.

John Mascaro, the current director of the Auditi§lon, has asked that | communicate a call to oembrershi
for a volunteer for "Regional Councilor" of the Audivision. Interested members should contact @gpr
Callender,callendg@bellsouth.nethe Audit Division Chair Elect. He is responsilior the division Regiongl
Councilors, and should correspond directly with Gedn regard to this issue.

Holly Duckworth
Director, Region 7

Teaming up to feed the Homeless

ASQ-TOPS and APICS are teaming up to feed the hesaelWe will undertake to work together
to assist the “Giving Tree” organization in feed2@0 + homeless people on a Sunday afternoon,
during the month of February (actual date to berdeihed). Working together we will figure out

a menu for this event a then each individual vélest and prepare their item of choice. We will
meet at 4:30 PM on the assigned day at the Givieg Tt (22° & Columbus next to the Palm

Tree Court) and serve up hot food to disadvantagegle who desperately need our help.

If you think you would be interested, please e-rBailight Comer from APICS at
dicomer3@yahoo.corand we will firm this up, as we get closer to fineject event. Don’t miss
out on a chance to make a difference in our comtyuni




Page 8 of 8 Tucson Old Pueblo Section

ASQ-TOPS Certification Announcement
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